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CUSTOMER INFORMATION 
 
Transfer of GF product lines to GF Building Solutions: 
The following GF product groups will be managed by GF Building Flow Solutions (Uponor LTD)  
as of 1st April 2025: 
 
Discount Code PRODUCT GROUP 
111 Malleable iron fittings 
221 INSTAFLEX pipes, fittings & valves (includes INSTABIG) 
215 INSTAFLEX machinery & tooling 
226/2B4 AQUASYSTEM pipes, fittings & valves 
226079 AQUASYSTEM machinery & tooling 
296 iFIT pipes & fittings 
296867 iFIT tooling 
2J1 JRG valves 
2J2 
2J3 
2J5 
2J8 

SANIPEX MT pipes & fittings 

2J3J77 SANIPEX MT machinery & tooling 
2JD HyCleen 

 
 
Last order dates 
Last order date for the above-mentioned products from GF Piping Systems is Friday 7th March 
2025. 
 
With the exception of bulk malleable orders delivered directly from the manufacturing plant, last 
order date is Friday 14th March 2025.  
 
Orders after this date can be placed with GF Building Flow Solutions for delivery from 1st April 
2025. 
 
Legal Business Partner Information: 
The above product groups will be available from GF Building Flow Solutions UK as of 1st April 
2025. The legal entity behind GF Building Flow Solutions UK is:  
 
Uponor Ltd 
The Pavillion 
Blackmoor Lane 
Watford  
Hertfordshire 
WD18 8GA 
United Kingdom 
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Sterling Bank Account Details: 
Account Number: 43292801 
Sort Code: 40-48-78 
 
IBAN: GB17 NDEA 4048 7843 2928 01 
 
SWIFT: NDEAGB2L 
 
VAT Number: GB695505307 
 
Item Codes / Item numbers: 
In the attached Excel spreadsheet, you find an overview of all item codes that are included in the 
transition to GF Building Flow Solutions.  
 
Contact information: 
GF Building Flow Solutions UK will be your point of contact for all topics concerning the above-
mentioned GF product lines as well as all Uponor product related questions. 
 
From a legal perspective Uponor Ltd will become your contractual partner for the above-
mentioned GF product lines – same as for the Uponor product lines.  
 
Uponor Ltd Sales orders, Customer Service and Technical Enquiries contact details: 

 
T:  +441923 381212  
E:  customersupport.uk@uponor.com 
 
Opening Hours 
Monday to Thursday 8:30am-5:15pm 
Friday 8:30am-4:15pm 
 

Ordering via Georg Fischer Connect Store: 
Unfortunately placing orders for the transferred product lines via the Georg Fischer Connect 
Store will no longer be possible from 1st April 2025.  
 
All orders need to be sent to the GF Building Flow Solutions Customer Service Center and will be 
handled from:  
 

E:  customersupport.uk@uponor.com 
 
Opening Hours 
Monday to Thursday 8:30am-5:15pm 
Friday 8:30am-4:15pm 

 
 
Our GF Piping Systems and GF Building Flow Solutions teams are fully committed to making this 
transition as smooth and efficient as possible. 
 
If you have further questions or concerns, please do not hesitate to contact us. 
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